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BEFORE THE
POSTAL RECUI,ATORY COMMISSION

ÏVASHINCI'ON, DC 2026S

In fhe. Mertçr of

cqsTc I " Trçt .38.Çéq Dockct N0: A )e//-Post Officc State ZIP Codc

Petitíoner(s)

PARTICN'ANT S1'Ä,TBMENT

l. Petitioner(s) arc appeal ing the Postal Service

/n,

post offìce, 'l'he lTinal Determination
ng

3, Petitioners: please set out below the reâsons why you believc the posral Selviçc'sIrinal Determination should be ¡eversed and relurne(t tr'¡ the postal Servicc for fì¡r.thmconsideration, (Sec pages l-2 of the Instruction:s for an outline of tl:e kinds of reâsöns the lawreguires us to consider,) Please be as specific as possible. pleass continlre an addilÌc¡nal plrpol ifyou need space and attach the additional page(s) ro fhis funn"

e

's Final Deterrqinatjon concerni
was posred (A/ tg/Za

(datcl

z' [n accordance with appricabre raw, 
:,9 

u,l,_c, g 404(t]xj), the petirioner.(s) reques(the Postal Re^gtrlatory com¡nission tó revisw the Postal .serüice's'd'êtermrnatron on the basis ofthe record before the postal Service in the rnaking of the dcterm¡nurion.
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CLOSING OF LANCASTER, TN POST OFFICE

PARTICIPANT STATEMENT

l. Lancaster has had a post office since May 18, 1821. Please refer to exhibit #1.

2. When the Lancaster Post Office was placed on temporary suspension of services

in 2003 we believe that proper procedures were totally ignored. Please refer to
exhibit # 2, paragraph 2.

3. Please refer to Exhibit # 2, parugraph 3 and exhibit # 3.

4. The closing of the Lancaster facility would leave the Eastern and Southeastern

part of Smith County without a postal facility. This would require a 30 to 45

minute round trip for the residents of this area. Please refer to exhibit # 4.

5. Population and recreational growth will continue in Lancaster with new

developments at Center Hill Dam, Highland Cove Condominiums, Cove

Hollow Bay, and The Corps of Engineers. Please refer to exhibit # 5.

6. The residents of Lancaster do not believe the cost savings of closing the

Lancaster facility are accurate because the rents of the other facilities were not
taken into consideration. Lancaster $900/yr. Gordonsville 57,4001yr., and

Hickman $3,828/yr.. The Gordonsville and Hickman facilities are only a mile
apart with alotal amount of rent $ll,228lyr. for two facilities that are so close

to each other.
7. The residents of Lancaster were never given an explanation or the opportunity

for recourse when the facilþ was put on temporary suspension of services in
2003.In recant correspondence a statement was made that the postmaster at the

time asked for a transfer. No phone calls were taken or returned by the regional
offrce in Nashville, TN. Mr. Ron King was the area manager and Ms. Candy

Clark was the postmaster at the time.
8. Please refer to exhibit # 6 to read a newspaper article about the first and only

meeting between Lancaster residents and postal officials. All subsequent

requests for meeting and./or discussions with postal offrcials were denied.



EX ;7- #l fl)o//-L
LANCASTER POST OFFICE

Abner Lacke
AI&ed Vannerson
William D- Lester
William l¿ncaster
John Lancaster
lìhomas C- Marchbank
Michael Lancaster

Discontinued
Reesablished

Jesse D. Fisher
James C. Prichard

Disconlinued
Reestablìshed

Charles S. Kinslow
Discontinued
Reestablished

WílliamB. Reynolds
Jesse D. Fislrer
William Lancaster
Harrison Stames
James F. Ash
Henry C, LarcasterJr.
EdgarD Robinson
lvfrs. Jessie M. Burton
Carlene Helm
Candy Clark
Temporary Suspension
Of Sewices

May 18, 1821
Jan I0,1833
Oct28,1835
Jan 23, 1839
Sept I, 1842
Apr 17,18214
Aug 16, 1852
Sept22,1866
Oct 13, 1874
Oct 13, 1874
July 12, 1878
July 28, 1879
Oct27, I885
Oct 27, 1885
Oct28,1887
Sept 28, I888
Sept28.1888
Aug 15, 1896
Mar 7, 1898
Sept 19. 1903
Oct 20, 1904
Sept24, l9l0
Apr2l,l9l4
Aug 31, 1954
Dec 19,I979

t99e
March,2003

.t



ll eo/ (- 2-

trv/;/,"r# L-

3

Received

f{ty û I ¿orc

Office of pAGR

Jme 30,2009

USPS
c/oMs. SandraQuick
8l I Royal Pkry
Nashvi lle, 1Ìl 37 229 -Y7 5 I

DearMs. Quick:

PIæse reconsider your decision to close the Lancaster, TN Post Ofüce. There a¡e several
reasons for this request; cost savings to USPS, ¡umber of cústomers, gfowth , logic, conrmon
sens€, driving distance to anotkrpostal outlet, andüre pledge of the USPS toprovide good
service to it's customers.

When the Lancaster Post Office was placed on ternporarSr suspension of services in 2003 we
strongly felt that prope¡ proccdr¡¡e was totally ignored. There ï¡as tro notification ofany kind,
no meuting and no postings. The USPS csüed the Carthage Courierafferthe Lancaste¡
location was placed on temporaqr stiatus and had the paperplace a notification about the
cessation of services. The rnajority oftlre postal customers that had inside boxes were told to
erect ¡oadside boxes or go to another Iocation We also strongly f.eel ùat our fundamental
rights w-ere violated at that time and we will be seeking legal counsel to determine if the
USPS actions were illqal-

Good business acumen dictates that a business start cutting cost by reducing its largest
exfrcnses. You a¡e considering closing the least expensive location as far as rent is
conccr¡ed. The Lancastsr Post Office is only costing you $900.00 a year in lent" The other
locations in this area are costing you much more; Hickman $3,8281yr, Buffalo Valþ
$11,363-75lyr,Chest¡rd Mound $13p00/yr, Gordonsville $7,400/yr, aad Elmwood
$3,600/¡- The Lar¡casle¡ locafion is in the heart of the route and uould save on aufo
expenses and driving time.

The enclosed petitíon is signed by 150 USPS customers that live in the Lancaster area. There
are also 56 active boxes in Highlaad Cove Condominiums and 120 active boxes in Cove
Hollow Bay. There are other areas around Cove Hollow on Center Hill I¡ke that have
developments plarured.
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Fetition
V/e'riie unclersigned objeci to the closi¡rg of the Lancaster Tempssee post of.fice. We believe there are olirer options

that r-.¡ill rneet the olljectives of the postal sen'ice .
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Petition
W'c tire -andersignad object to the closing of ¿he Lancasie¡ Temressee posi office" $/c belie'¡e ihe¡e are other oirfions

úat will meet tire objeclives oÍldre postai service-
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Petition

Iffe the undersigned objeet to the closing of the Lancaster Temessee
Post Ofüce.

Signature Address Zip Code Phone Number
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Petition
'TVe 

the undersigned object to tJre ciosing of the Lancaster Tennessee

Post CIffice.

Signaíile Add¡ess Zìp Ccrde Phone Number
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a.Dri Directions from746 Lancaster Hwy, Lancaster, TN to 25 l{ickm*H*y, Gordon... Page?of 2
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Driving Direclions from 746 Lancaster Hw¡', Lancaster, TN tß214 ÉIickman Hwy, Hick.. - Page2 oÏ2
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ÐLI'IÍ_ER & ASSOCTATES
PRC? ERTV A !}1.¡ INISTI] ATIVE SERVI€ES

,rC 5+r .''-17. Sntith..'!ile, TN 37!66 .P/rone: 6L5-215-121.2' Fax: 615-2i5-12?1 - lmaîl: g_btstler.¡lbicrftâ¿t11.ft+i

June 23, 2009

To Vvhor¡ It lvlay Concern;

Hìghland Cove Condominiums currently has 56 boxes dedicated fol mail delivery. Each
corrdominium has a designated box assigned to them.
Cove Holiow Bay has more than 120 boxes dedicatecl for m¡il delivery. Each lot owner
has a designated box assigned to thenr.
It is in the best interest of the conrmunity, with so many mail recipients on Dale Ridge
l{oad, tc keep dre post office open in l-ancaster.

We kîndly apprecïate your conside¡ation ín this matteÍ

Sirrcerelv.*J--;R--çc--

Gina Butler
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When se¡r¡icP was susPon{ed

up bentvee4{tre togn's frÞhall
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. EIIOìÊ I¡,ËSTTCOURIER

Rosldo¡tts co,ncerned about the poløndal closlÙlg of ftr€ l"arrcasfer post oÍfrcø mêt wl.lh posþi orltciôrs, Thurclay, a2 the
HÍckman post ofr?ce. tttall for Lsncâstor àas åee¡, sorlcd al lå e Hlcknan øtrice since fâe Lan cester post otfice openattons wene
susponded slxyeaß ago.

Concerns voiced about post office closing
¿t

Frou page -Al
the post officc loc¡led on
Highlay I4l,

Residcnls wlio $tlùildtrJ nn
hour plus rnccting s',ith postal
offici¡ls sc-¡rscd tltc post oflicr:
rvÍll be sloscd.

'flre rneering was held ut
noon, Thurtda¡., ¡t the I'Iick.
man post officc.

Posral offcials rvho rpoke
4t the meeting irrsisted tlrcy
v¿ould bÉ relaying rc.sidc¡¡tr-'
corumcnts on ro postal of-
ficials in lVashington D.C.
urhere the main decisíon
would be nadc.

Postal officials at the mcet-
ing rnaintoined ¡esidents
would.contime Èo receive
lheir maiì, ¡f lhÈ posr oflicc
is closed, under the sante
address,

Resjdenrs nt thc mceting
wcre skeptical as to hotv lorrg
this rvould continue.

Postal ofñcials haye cited
thc lack ofrunning wutcr and
¡ro barhroonr facilitics in thc
uilding urhiclr honsed the Ðf-
.ce rs rc¿rsous for tcrnpörory

susÌrcnsioc of sen'icc. rvhich

is e)ùpecfed ro re,{ult in the
closirrg of tlrc facilíry.

'the [:uildirrg's oìerì€r', Aì-
!crr lvlason. rvho ¡lttendecl
thc nrccting, s¿ricl he rvould
ntld troth if the postirl serr'ìce
¡rsked hìnr to.

ln ¡rd¡Jition. postll ofñcials
¿'ite lhc uumÞr:rolposr oflìc-es
rvithi¡r tcir mil*s r¡f rhe com-
tnuni!-y as anothcr reason lhe
ollicc cor¡ld be closed. Those
posf officcs include Hick-
nr¡u¡. Oordonsli Ilc. Chestnut
il{ou¡ld, Elmrvoocl and Ðuf-
Jalo Valley-

Rcsidçnts Bt Thursday's
nreeling asked rvhy mail wus
being distribured rhrough the
I'Iickmnn post office rvhen
thcy hatl to pâss thé tor-
rlorrsvillc.post ollice to reacb
Hickman.

Post¿l offìcinls saicl rhey
were un[!tars of iìris and
rvculd look ioro it.

Po.rtnl oflicials also nored
¿¡rlorhcr rcu$r¡u rbr tire suspen-
sion in scrvice nnd possible
cÌosirr-r is tlrc l¡illions of dol-
lars íll rcvcnue fosl cach yeur
by the postal servicc.

iI rsitjc^nts irtf erl(l ;nE the

rneeliug cited s n¿c-d l'or ¡he
post ofñce nnd fenr ¡hc com-
mun[ty vill lose itsirleutity if
the f:rcility is closerl-

Bcnerìlh ìhrcctening skics.
soin{¡ 25 o¡ so rcsidcnrs aloöd
in thc Hickn¡an post officc
pnlking lot und erchargr"-r!
cr¡mmenls rvith four poslal oJ'-

lìcials tbr ncll ovcr an hour.
À notice of thc mccríng tlas

recently pos(ed ar the Hick-
man Pûst ofíicc.

I{esideîts fc.tt tftey should
hnve received a noficc ofthe
meelißg through thc rnuil,- .
rather tl¡an word of mouth,

Also, residents' g{resdorrcd
rvlry rhe meeting lvrs not held
in the Lonc¡stcr communit,v
nnd rfterrvork hours so more
residents could ¡¡rrend.

Postal oflicíals rosþondcd
fhey rverc simply follorving
postal guitlelincs.

Thr<ruglrour rhc rnecring
postal officials re,iteratcd û

<tecision rvhetl¡cî 10 contitrue
service at the posr oíñcc on
a pârt tillrc l¡asis t¡¡d ¡lÐr
lrecn madq bul reside¡¡ts felr
olhcrrvjsc.

"Yot¡'rc trying trr.fustil), a

dccision rvhicb has alrettly
hçeû ¡n¡tt{e." commcn¡erJ one
crlncente<l citize¡r,

"We'ru herc to lisien to
the cornmunity. Wb rcvies,
lhc sitnatiun aa<I it's up trr
headqu&rler$ to ûìâke ttre.
tnal dccision." cor¡tnreltcd a
posttl oflicinl.

Rêsirler¡¡s have signed :r

pètìliot¡ agiriusr closhrg rlre
olñte and filled oul question-
t!¿l¡fts.

Corrnty lttayor Michael
Nesbì(t Ê¿rid he hod rvrittcn
lctters ro sro[e and nationsl
legitìators asking tlre post
oificc rcmlin opcn.

Bìlìy $mith, ß represenra-
tive from Congressman Bart
Gonlon's olfit'q d$o ilÌtÈftled
the lreeting.

The builtlitrg rr,l¡ioh l¡oused
thc Lrrncâsrer post oflice rvss
orrce Dr. Johnny Ma,ço¡'s
ol'licc.

l'he last full-till¡c postt¡ss-
ter al l.iìnc:r;ter rvu$ Carlcne
flclul. When I'lclnr retircd..
itrdivi<iu:rls lîorn ofher post
ofliccs canlc in for a couple
of hnur.ç eirch day to sort the
nruíl rltì lrft.


